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HKUST Graduation Gown Rental / Purchase Registration Manual  

Follow the icons: 

  &  

1. Begin by entering the HKUST’s graduation gown dedicated website - URL: www.tyg.hk/hkust2023 

or scan the QR code below:  

 

 
 

2.  

You will find crucial information regarding your congregation, including the congregation website 

and important dates.  To rent or purchase your graduation gown, select your degree.  In this 

example, we will choose ‘Bachelors’.  

 

http://www.tyg.hk/hkust2023
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3.  
At the top of the page, you will see a sub-menu that allows you to choose whether you want to 

learn how to wear the graduation gown, a dedicated photography package offered by TYG, as well 

as renting or purchasing your graduation gown set. Before doing so, we suggest that you should 

go through the entire page to learn more about your graduation gown. Let’s click onto ‘Gown 

Rental’.  

 

4.  

The website will automatically deliver you to the gown rental / purchase registration section.  

Before doing so, please read the graduation gown rental agreement carefully (marked by ) 

before renting your gown.  If you wish to purchase your gown, simply click onto the green button 

as indicated.   
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Let’s click on the yellow button for ‘Gown Rental Registration’ as shown.  

 

5.  
 

You will now be directed to a gown rental registration page.  Please follow the questions in 

sequence, i.e., answer question 1, then 2, then 3 and so on accordingly. Do not skip questions as 

it will affect the display of form functions.  

 

After filling in your name, mobile number, email and the first 5 digits of your student ID., you can 

now ‘Choose Your Graduating Degree”.  
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6.  
 

By clicking onto ‘Bachelor’, the corresponding schools / program will be displayed. By clicking on 

to ‘School of Science’, the corresponding image will also be displayed.  
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7.  
 

Choose your desired gown size (as according to the height table) and the location / method you 

would like to obtain your graduation gown.  There will be 5 options – a choice of getting your gown 

IN PERSON from one of our outlets that are listed, OR obtaining it by using the courier service.  

 

In the case above, by clicking onto our Fo Tan store, the corresponding store information (i.e., 

opening hours, location, google map image, as well as the link) will be displayed.  Note that the 

corresponding calendar for your ‘Arrival Date’ will also be displayed for your booking.  

 

 



6 
 

8. 
*In the case of choosing SF Express delivery for your graduation gown, you will have to input 

‘Delivery Address’, your desired ‘Hat Size’ (as according to the provided size table), and finally a 

payment receipt that must be uploaded by clicking onto ‘Browse Files’.  DO NOT exit this webpage 

when you get to this point.   

 

You may pay via bank transfer, FPS, Payme or other means as instructed, take a photo / screenshot 

the receipt and upload it by clicking ‘Browse Files’.  

 

*Please also note that the delivery fee is paid directly to the SF Express deliverer, and NOT to the 

graduation gown company, TYG.   
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9.  
After reading the ‘Rental Agreement’ carefully and having understood the rental terms and 

conditions, you may now sign and submit the form as indicated.   
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10.  
An e-receipt will be sent to your entered email (the email address that you have inputted at the 

start of the registration form).   Please screenshot / take a photo of the e-receipt from your email 

for reference.  It should look something like this:  
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If you can not locate it, type ‘Jotform’ in the search function of your email provider and please 

also check your Spam folder for the same name. 

 

 

 

 

Please note that if you wish to purchase the graduation gown set, the above steps are similar, 

but instead of choosing the yellow button at Step 4, you now choose the Gown Purchase green 

button: 

 

 
Simply follow the same steps on the form afterwards. 

 

Good luck!  

 

 

 


